
COMMUNITY COACH (Level 4)

OVERVIEW
Community sports coaches design and deliver coaching programmes that focus on sustainable 
engagement and enrichment of participants. They use targeted approaches to the deliver 
sport and physical activity through community initiatives or clubs, considering Sport England 
participation and wider government agendas.

Community sport coaches profile participant’s cognitive, social, emotional and physical 
development needs. They measure participant motives, behavioural norms, psychomotor, 
technical and tactical skills in specific sport and physical activity contexts to enable goals to 
be agreed. These results are used to create a high-level curriculum plan that considers the 
annual and sporting seasons. They apply a ‘whole person/child’ development approach and 
create targeted interventions to promote the accessibility of sessions for diverse groups of 
participants. In setting the plans they will consider the community support systems and gaps 
in current provision.  
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ABOUT THE PROGRAMME
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Entry Requirements
This standard is ideal for new employees who want to 
learn and progress, or for existing employees who are 
looking to retrain or upskill. 

Level
4

Duration
18 months

Delivery Model
Blended approach to delivery which could include 
webinars, face-to-face, telephone and online learning 
to develop the knowledge, skills and behaviours of the 
standard.

Qualifications
• Level 2 Maths and English if you don’t already hold

Progression
The community sports coach role may be a gateway for 
further career opportunities, such as management or 
teaching & assessing



LEARNING JOURNEY
1. 18 months on programme - This is when the
individual will learn the skills, knowledge and
behaviours which will support them for their 
End Point Assessment. The learner could 
partake in a combination of activities, such 
as classroom-based sessions, mentoring, 
shadowing, bespoke resources and off-site 
visits in order to support their learning and 
development. Learners must also partake in
20% off-job training.

2. Gateway - After 18 months of teaching and
learning, the learners’ journey will be reviewed
to decide whether it is the right time for the on
programme assessment.

3. End Point Assessment - This is when 
the learner will need to demonstrate they 
have learnt the required knowledge, skills 
and behaviours, through a scenario-based 
knowledge test, a competency based interview, 
assessment of portfolio evidence, and a
professional discussion relating to a CPD 
activity.

HOW YOUR EMPLOYEES 
WILL LEARN
We want to help your employees get the most 
from their training programme. Therefore, 
we will provide them with the support and 
guidance they need through a mixture of face-
to-face and online learning.

Learners will have a dedicated tutor who is 
there to guide them through their training 
programme. As well as their tutor, learners 
have access to learning and support materials 
online. All of this will help the learners to 
meet the standards set, resulting in them
becoming competent and fully qualified.

We will facilitate the delivery of the learners’ 
End Point Assessment through an approved 
Assessment Organisation registered on 
the Register of Apprentice Assessment 
Organisations.
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CORE DUTIES

Duty 1 Develop and update own coaching 
philosophy and strategies through professional 
practice, continuous development and self-review.

Duty 2 Develop and implement evidence-based, 
progressive coaching systems that comply with 
all relevant and current legislation, statutory 
guidance, sector standards and codes.

Duty 3 Use up-to-date knowledge of wider issues 
affecting the coaching environment to proactively 
influence best practice across the coaching team.

Duty 4 Utilise and collaborate with industry-wide 
support networks and internal team members to 
ensure the most effective coaching services are 
delivered to participants.

Duty 5 Use appropriate enquiry and profiling 
techniques to create a learning and development 
curriculum that considers participants’ unique 
needs, targets and/or goals, whilst building trust.

Duty 6 Provide support to participants and 
the wider coaching team through progressive 
coaching programmes, at events or competitions. 

Duty 7 Promote holistic wellbeing within 
coaching practice to control/contain stressors 
experienced by participants in the coaching 
environment.

Duty 8 Facilitate learning and skill acquisition 
of participants by creating positive coaching 
environments that apply learning theories, 
behaviour management techniques, technological 
advancements and wider support mechanisms. 

Duty 9 Measure the impact of coaching strategies 
on participants’ sustainable engagement and 
development and evaluate effectiveness of 
own performance on the wider coaching team, 
organisation and sport.
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PATHWAY SPECIFIC DUTIES

• Maintain up-to-date knowledge of national trends, strategies 
for social change, local participation and performance data and 
contemporary influences.

• Deliver appropriate coaching pedagogies and processes 
that consider the community sport and physical activity 
context, culture, constraints, geographical infrastructure and 
demographics.

• Profile engagement and development needs to set and monitor 
goals based on participant motives and measurement of 
psychological, physiological, social, emotional [whole child/
person] attributes and sport specific skills.

• Ensure the design and delivery of high-quality, inclusive coaching 
sessions that meet the objectives of community/government/club 
initiatives whilst aiming to engage and enrich participants.



HOW LEARNERS ARE SUPPORTED

Face to face masterclasses
In-person group learning - This provides

learners with a chance to meet and

interact with other learners whilst being

guided through a masterclass with our

experts.

Online portfolio
Learning can be completed from their

phone. They can learn anywhere, at any

time, in bite size chunks.

Assessments
Tests their ability to retain and understand

the learning - Through this they can gain a

further qualification and commit their

learning to long-term memory.

Virtual workshops
Live group learning - This is exciting

training where learners can work with

amazing trainers, share their views, ask

questions, engage in interactive learning

and learn from peers.

Learning forums
Learners can learn from and help their

peers, discuss the learning, find extra

support, networking and hear different

points of view.

Skills coaching
This is a dedicated coach whose focus is to

help learners implement the learning to

meet the apprenticeship

standards.

www.educationwisegroup.co.uk                           



WHO IS THIS APPRENTICESHIP FOR?

New hires

This apprenticeship can be funded through your apprenticeship levy or funded partly through 
the SME’s Digital Apprenticeship Service Account.

Employer Incentive Grants are available until September 2021 on all new 
apprenticeship vacancies.
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Existing staff in the roleAspiring staff in other 
roles

HOW MUCH DOES IT COST?

SMEs 95% Funded
£450 per person

Levy Funded
£9,000 per person

INCENTIVES

Age of apprentice Current incentive New incentive Total paid to you

16-18

19-24

25+

£1,000

N/A

N/A £3,000

£3,000

£3,000 £4,000

£3,000

£3,000

Employer Incentive Grants are available until January 2022 on all new apprenticeship vacancies.



Establishing a philosophy 

Coaching landscape

0

1 - 2

3 - 4

Induction and onboarding

5 - 6

7 - 8

9 - 10

11 - 12

13 - 14

15 - 16

Working in a team

Meeting the needs of your landscape - Child development 

Meeting the needs of your participants 

Understanding & maintaining community awareness,
coaching pedagogies & processes

Monitoring whole child/person via development & planning
of specific community programmes

Design and implement high quality community activities

17 - 18 Preparing for End-Point-Assessment (EPA)

Gateway and EPA19+




